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THE IMPACT OF INTERNET BANKING ON BANK PERFORMANCE IN 
INDONESIA  
(Case Study of Bank Listed on the Indonesia Stock Exchange 2016 – 2018) 
 
Abstract 
This research aimed to analyze the effect of internet banking on banking 
performance in Indonesia. In this study, a total sample of 36 banks in Indonesia 
and the data sources in this study are secondary data methods based on the annual 
financial reports of banks in Indonesia listed on the Indonesia Stock Exchange for 
the period 2016 to 2018. The analysis of the data used is multiple linear regression 
tests to determine the effect of Internet Banking, Size, Equity, Loans, Operating 
Costs, Spreads, State-owned Banks, and Inflation on banking performance. The 
results show that Internet Banking, Size, Equity, and Operating Cost have 
significant effect on profitability of banks in Indonesia. Meanwhile, Loans, 
Spreads, State-owned Banks, and Inflation have no significant effect on 
profitability of banks in Indonesia.  
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